
Nihon	Kohden	Launches	NK	Network	CareSM	Service	Program	to	Maximize	Network	Systems	
Supporting	its	Patient	Monitoring	and	Neurology	Equipment	

	
All-Inclusive	Solution	Bundles	Critical	Platforms	to	Monitor,	Maintain	and	Secure	Networks	

	
IRVINE,	Calif.	–	June	21,	2021	–	Nihon	Kohden	America,	a	U.S.	market	leader	in	precision	medical	
products	and	services,	today	announced	the	launch	of	its	NK	Network	CareSM		Service	Program,	an	all-
inclusive	solution	that	bundles	critical	maintenance	and	security	systems	together	to	help	monitor,	
maintain	and	secure	network	systems	using	Nihon	Kohden	hardware	and	software.	
	
“Our	NK	Network	Care	is	a	complete	system	that	provides	customers	peace	of	mind	in	knowing	they	
will	have	proactive	remediation	and	support	to	mitigate	security	threats	and	maintain	a	safe	
environment	for	their	patients,”	said	Scott	Silcock,	vice	president	of	service	excellence	at	Nihon	
Kohden.	“Although	maintaining	and	securing	network	systems	is	essential	to	ensure	critical	patient	
monitors	are	operating	correctly,	hospitals	and	health	systems	often	need	to	patch	together	solutions	
from	multiple	companies,	which	can	lead	to	difficulty	when	integrating	with	their	equipment.	NK	
Network	Care	is	an	all-in-one	solution	that	can	help	detect	issues	before	they	happen.”	
	
NK	Network	Care	Service	Program	bundles	three	platforms	to	maximize	hospital	and	health	system	
networks,	including	a	Network	Management	System	(NMS),	Security	Information	and	Event	
Management	(SIEM)	and	Network	Threat	Analysis	(NTA).	The	comprehensive	program	offers	benefits	
that	go	beyond	what	a	singular	third-party	platform	supplier	can	offer:		

• Maximum	results:	Each	system	is	fully	integrated	without	impacting	performance	and	
functionality	of	Nihon	Kohden	monitoring	equipment.	

• Complete	solution:	Receive	NTA,	NMS	and	SIEM	capabilities	in	one	solution	from	top-tier	
companies	with	expertise	in	each	area	of	focus.	

• Trusted	security:		Maintain	safe,	secure	environment	with	trusted	software.		
• Real-time	access:	Ensure	up-to-date	information	on	the	status	and	security	of	Nihon	Kohden	

hardware	and	software.	
• Faster	resolutions:	Proactively	identify	and	resolve	issues	before	you	are	even	aware	of	them	

with	limited	impact	on	resources.	
	
All	three	platforms	offered	within	the	NK	Network	Care	Service	Program	have	already	been	tested	and	
vetted	to	ensure	they	work	harmoniously	with	Nihon	Kohden	equipment	and	customers	will	receive	
comprehensive	care	and	troubleshooting	support	with	the	program	add-on.	For	more	information,	visit	
https://us.nihonkohden.com/nk-network-care/	
		
About	Nihon	Kohden	Corporation	
Founded	in	Japan	in	1951,	Nihon	Kohden	is	a	leading	manufacturer,	developer,	and	distributor	of	medical	
electronic	equipment,	with	subsidiaries	in	the	U.S.,	Europe,	Asia,	and	Latin	America.	The	company’s	
products	are	now	used	in	more	than	120	countries,	and	it	is	the	largest	supplier	of	electroencephalography	
products	worldwide.	A	pioneer	in	transformational	healthcare	technology,	Nihon	Kohden	has	envisioned,	
designed,	and	produced	revolutionary	devices,	such	as	pulse	oximeters,	arrhythmia	analysis,	low-invasive	
blood	volume	monitoring	and	wireless	patient	monitoring.	For	more	information,	
visit	us.nihonkohden.com.	
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